REUSE/REFURBISHING AUDIT REPORT FORM

	Name of Reuse Organization:
	

	Address:
	
	Contact Name:
	

	City:
	
	Phone:
	

	Postal Code:
	
	Email:
	



The objectives of this audit were to:
· Assess the conformance of the organization and its operations to the requirements of the Electronics Reuse and Refurbishing Standard (ERRS);
· Evaluate the ability of the organization to identify and comply with regulatory requirements; and
· Determine if the organization operates in accordance with its established programs and procedures.

	Audit Date:
	
	Auditor:
	

	Audit Number:
	
	
	

	

	TYPE OF AUDIT
	PREVIOUS AUDIT DATES

	[bookmark: Check4]|_|  On Site
	

	[bookmark: Check5]|_|  On Site Follow Up
	

	

	Standard Audited To:
	|_|  ERRS – Electronics Reuse and Refurbishing Program – March 1, 2010

	

	OPERATION TYPE

	|_|  Reuse:
	The organization provides functioning electronics to another user for its intended purpose, without hardware repair or modifications.  Activities are limited to non intrusive operation verification; cleaning; replacement of consumable items such as batteries, toners, fusers, etc.; data and other information clearing; and software installation.

	|_|  Reuse and       
        Refurbishing:
	In addition to the above, the organization disassembles electronics for the purpose of internal testing or troubleshooting; or replacement or repair of non-functioning or obsolete parts, not including consumable items such as batteries, toners, fusers, etc.



	SCOPE OF THE AUDIT

	


	

	Has there been a change in audit scope during or as a result of this audit?
	|_|   Yes
	|_|  No

	     If yes, explain:
	

	

	PRODUCTS ACCEPTED BY THE ORGANIZATION
	CRITERIA FOR ACCEPTANCE

	|_|
	Desktop Computers
	

	|_|
	Notebook Computers
	

	|_|
	LCD Displays
	

	|_|
	Plasma Displays
	

	|_|
	CRT Displays
	

	|_|
	Projection Displays
	

	|_|
	Printers
	

	|_|
	Portable Audio/Video Equipment
	

	|_|
	Home Audio/Video Equipment
	

	|_|
	Speakers
	

	|_|
	Vehicle Audio & Video Systems
	

	|_|
	Non-cellular Telephones and Answering Machines
	

	|_|
	Other products/materials
	



	DOWNSTREAM FLOW OF END-OF-LIFE PRODUCTS AND COMPONENTS

	Indicate all end-of-life products and components that are generated through the operations
	Downstream processor for end-of-life materials

	|_|
	Desktop Computers
	

	|_|
	Notebook Computers
	

	|_|
	LCD Displays
	

	|_|
	Plasma Displays
	

	|_|
	CRT Displays
	

	|_|
	Projection Displays
	

	|_|
	Printers
	

	|_|
	Portable Audio/Video Equipment
	

	|_|
	Home Audio/Video Equipment
	

	|_|
	Speakers
	

	|_|
	Vehicle Audio & Video Systems
	

	|_|
	Non-cellular Telephones and Answering Machines
	

	|_|
	Other products/materials
	

	|_|
	LCD Panels
	

	|_|
	Plasma Panels
	

	|_|
	Circuit Boards
	

	|_|
	Wires and Cables
	

	|_|
	Rechargeable Batteries
	

	|_|
	Non-rechargeable Batteries
	

	|_|
	Toner and Inks
	

	|_|
	Metals
	

	|_|
	Wood
	

	|_|
	Glass (non-leaded)
	

	|_|
	Plastics
	

	Is there evidence of further processing or handling of materials beyond those listed above?
	|_|  Yes
	|_|  No

	If yes, explain:
	



	AUDIT ASSESSMENT CRITERIA AND SCORING

	Factor
	Assessment
	Score

	1
	Level of Processing
	Choose an item.	

	2
	Years in Operation
	Choose an item.	

	3
	Regulatory Compliance
	Choose an item.	

	4
	ERRS Conformance
	Choose an item.	

	5
	End Product Market
	Choose an item.	

	6
	Previous On Site Audit
	Choose an item.	

	TOTAL SCORE =
	





	AUDIT OBSERVATIONS

	Indicate the audit process, significant audit trails followed and examples of evidence reviewed.






	NONCONFORMANCES

	All nonconformances shall be addressed through the organization’s corrective action process and any evidence of actions (corrective and preventive) undertaken to address the nonconformance shall be forwarded to the auditor for review within the allotted time period.

	Nonconformance 
	#
	of
	##
	|_|  Major nonconformance
	|_|  Minor nonconformance

	Details of Nonconformance:
	
	ERRS Reference:
	

	


	Follow Up Actions:

	[Date – Details]


	|_|  Nonconformance satisfactorily closed on [Date]



	AUDIT CONCLUSION

	Based on the information assessed, the organization has provided satisfactory objective evidence to demonstrate that it:

	Operates in conformance and possesses the ability to continue operating in conformance to the ERRS.
	|_|  Yes
	|_|  No

	Maintains the ability to identify and comply with regulatory requirements on an ongoing basis.
	|_|  Yes
	|_|  No

	Operates in accordance with its established environmental, health and safety programs and procedures.
	|_|  Yes
	|_|  No

	
As a result, 

	|_|
	
Verification to the ERRS is withheld until satisfactory evidence of closure is provided to the auditor for the identified nonconformances.


	|_|
	
The facility is recommended for approval to the ERRS with no outstanding nonconformances.
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